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AUDIENCE RESEARCH 


Ae Please describe the characteristics of different radio 
programmes listened to in your country: 


a) programmes broadcast by your own organization; 


b) the main competitive programmes broadcast either in 
your country or from abroad which are most listened to? 


Comments: Questions relating to tendencies in sound broadcasting need 
little comment. The description asked for in this question should, 
however, define the policy and style which characterizes each of these 
programmes and should also indicate the public to which they are aimed. 
In the case of competitive stations, whether foreign or from one's own 
country, this description should be furnished as objectively as 
possible as far as can be judged. 


REPLY : ' 


escsemm 


The radio listening public in Canada is served by such a multiplicity 
of network and locally operated stations, together providine such a 
diversity of program fare, that to attempt "to define the policy and stvle 
which characterises each of these programs" is really an impossible task. 


In fact the particular 'mix' of radio programming that is available 
in different parts of the country from the CBC's English and French-language 
AM and FM networks, from the local productions of the 330-odd CRBC and 
private affiliated stations comprising these networks, from another 230 
independent privately owned Canadian stations, plus several hundred U.S. 
stations located across the border and receivable by Canadian audiences - 
this total output provides examples of virtually all recognised types and 
forms of radio program. 


(a) Radio programs broadcast by the CBC 


The attached extracts from the Corporation's 1967-68 Annual Report sive 
some indication of the many different kinds of regular and special 
prosrams broadcast this past vear by the CBC's English and French- 
language networks. The local output of CRC stations in some 30 
locations across the country was almost equally varied but naturallv 
with greater emphasis on local and regional affairs than on events 

of national and international importance. 


Wine continued 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31/761115506412 


1.(a) continued 


(b) 


In general, the CRC networks and stations, with their mandate to serve 
all sections and interests of the Canadian nublic. cover a much wider 
spectrum of programs than do the private stations, both individually 
and en masse. The increasing tendency of the private stations has been 
rather to devote themselves each to a particular type of programming, 
more limited in range but hence more homogeneous than that provided by 
the CBC. This is designed to give each of these stations a distinctive 
and identifiable 'sound', which will commend it to that segment of the 
total available audience which generally prefers this particular tvpe 
of radio service and hence which is more likely to confine its attention 
to this station than pick and choose from several. 


Since it has become common practice for broadcasting organisations to 
publish statistics indicating how much of their total broadcast time 

is devoted to different categories of programming, the breakdown provided 
in TABLE 1 of CBC radio network programming may be of interest. It is 
frankly our belief however that, for purposes of international (and 
indeed intra-national) comparison, the provision of simple statistics of 
this kind are of dubious value. Our experience is that, with the develon- 
ment of so many new and varied forms of radio program, the rather simple. 
conventional definitions are in many cases no longer applicable, an 
increasing number of proerams can no longer be uniquely pigeonholed into 
one or other of these categories, and the resulting arbitrariness of 
classification can produce sets of figures from different sources that 
are not really comparable - and which in some cases can be quite 
misleading. 


As a footnote to TABLE 1 it mav be noted that CBC radio programming tends 
to be much ‘lighter' in character during daytime hours and, in the 
evenings, to consist of programs that make more serious demands on the 
listener. In general, also, CBC radio procvramming tends to be somewhat 
lighter during the summer months than in winter. 


Considering the very great number of radio stations serving each of the 
major population centres in Canada (as many as 25-30 stations in some 
areas) it might have been expected that, there at least. the tvpe of 
audience segmentation practised by the private stations, noted above, 
would have produced many hichly specialised stations, differing 
significantly one from the other in the kind of service they offer and. 
in combination, providing a wide range of choice to the listener. 


In fact. because of marketing considerations, this tas not hanpened. ‘The 
great majority of private stations, while they have each tended to develop 
certain characteristics that distinguish them one from the other, have 

for the most part relied fairly consistently on the same zereral tvne of 
light programming to assure them of an appeal to the bicgest possible 
audience - largely (though not exclusively) 'rock' and 'pop' music. 
phone-in audience participation programs of one kind or another, short 


.-contined 


vven ay ae tat 
rete an’ TO0I 5 ‘ 
eLeepiietieer 794 ei 
cont eed aah tate ager . 


Perera pegta 86 

eM Yehrvged Poti meee 
sutinelsers h PAR ieee 

ot} ly JuompGe SNA ai 

eit ese tig e143 © 

7 Lh paw wy att. ens rsh) i) 

Tienes @ 


‘* ates )¢Siiteete ahve 
ale * vibhaaeh besa “or 
hapiqgure mihidatd wilt 
4 i ‘weep, “We el) CRid nth 
ash) “enmdsahep tee Ve ddan aaa 
be endd olyete, % ohh eat, 
st, wily ay ee pale) vere t rengies At 
eh edt orien alten Ye edie 
oA a 1a? bean ‘vege | on hank, wenn wl 2 
is DE e/) depian ef rennin, ot hee 
hn. we nicer oed* i iin ely! wee! a I 
red ipree Jhaeal¥?>. Cer? & a 
wh wi whercnedo, amie a ons wa 


cer bowe ats Oh ue net, STU iA onan rey 4 suk 92 sania a mA 


\4 i Vi 1044 (vel aoe with fe ee Nesaivove : 
a ah 


wes me a a \ cus. © rea, iin dnd . 
Cohpiee wt fa whens ane als gages 
crtnte oh ands 


1p 


Golo Lgecthy ind al bamce engi ad 


i (ler. eit vFe ules bs i 
wm iP Gon lois (PE we fond 
UR A Lt ork wl ii Se Er | i 


AAAy rn Pi%e) erpel Ax net : 
ai @y Tine at tT ig 
im © wi « say awe ie “th oa 4 


rah. pt? ale aq eel 


7 freuarnned Poi, ©6)) @FAL 4 
ininy bh» o dpeh pap 024g (nee 
f ya4* nfs pevet 
¢ “04 itr aw eee *y 

trl> town *éqqiie wie oa ; 
wiv SHAG de. \bwte ae 
cele alae ee tele oe ~ 


oo. 
ee oo ‘ 
a ee “a 
hens) (Ade... = - 1 my 
he Py . ry - 


1.(b) continued 


news flashes, sports programs and the like. This is not intended as a 
negative value judgment on these private stations, many of which do an 
excellent job in caterine for the main preferences of those who listen 
to them: it is simply a fact, however, that notwithstanding this 


massive radio output from so many stations, specialised audience 
interests in tvpes of programs not likely to appeal to the majority are 
on the whole not well served in Canada. 


To this it has to be added, however, that some nrivately-owned FM 
stations in the major cities, such as Montreal, Toronto and Vancouver, 

do broadcast a fair amount of classical and light-classical music thouch 
usually avoiding any but the better known compositions. These and a 

few other private stations also occasionally present educational and 
documentary programs on topics of public and social significance. Finally 
it should be said that a number of privatelv-owned radio stations in the 
major cities provide much more extensive, and in some cases more detailed 
coverage of local news events than do CBC stations. 


a4 
7 
_ 
of 1 
(* eS? p 
wonerl (ae 
Wie h* 
hay 
o%y O9l rte ane 
a eater an aree 
Te ©. OF -ONe : 
racer tt a mie Thelen 
t ae) é 
Ae 8S 
jaunt? © wmopetanga' i 
2+ &) ey (owte Se phe OW 
m2), toe Vee Bees ere 4 
“) ant 
i 
| 
: 


1c - 


EXTRACT FROM CBC ANNUAI REPORT, 1967-68 


English Network Radio 


There were hundreds of Centennial pro- 
grams; four new all-Canadianoperas were com- 
missioned and broadcast. The network brought 
listeners live coverage of the Pan-American 
Games at Winnipeg and the Winter Olympic 
Games at Grenoble, France. A further dimen- 
sion was added to the news service and to 
religious programming. There was_ special 
coverage of the February crisis in Parliament, 
the leadershi9 convention of the Progressive 
Conservative Party, the Confederation of To- 
morrow Conference and the Federal-P rovincial 
Conference on the Constitution. These are justa 
few highlights of the busiest year in the history 
of the English radio network. 


NEWS AND PUBLIC AFFAIRS 


Encouraged by the success of the half- 
hour evening news program The World at Six 
the network introduced The World at Eight to the 
morning schedule, adding new vitality to the 
already popular 8 a.m. newscast. Both of these 
major news bulletins make extensive use of on- 
the-spot reports from CBC correspondents in 
Canada and abroad, 


Sunday Morning Magazine's comprehen- 
sive round-up of news, features and sports 
brought listeners a much-appreciated service 


on the only day in the week when no daily news- 
naper is available. 


A distinctive feature of the network sched- 
ule is the large number and great varicty of 
public affairs programs. 


The program Five Nights a Weck at This 
Time provided informed comment on subjects 
of current interest; Conor Cruise O'Brien dis- 
cussed the Victnam war, John Saywell the 
Federal-Provincial Conference on the Constitu- 
tion, Maxwell Cohen the Parliamentarycrisis in 
February. Soundings produced a scrics of pro- 
grams on the social and political mood of people 
in such Canadian towns as Prince George, B.C., 
Prince Albert, Sask., and St. Andrew's, N.B., 
and in another program delved into addiction to 
gambling. 


Arts and Sctence Journal, a twice-monthly 
documentary program, studied questions of the 
day such as “Why bother going into space?", 
"Ig technology dehumanizing us?" and "Mc Luhan- 
ism". 


Project '68 provided a serics of outstand- 
ing documentaries produced under the super- 
vision of Harry J. Boyle ; a three-part examina - 
tion of the Russian Kevolution, a look at the 
National Film Board, profiles of Josh White and 
W.C, Fields. Cross-Country Check-up provided 
a forum for listeners anywhere in Canada to 
voice their opinions on current controversies, 
The Best of Ideas broadcast highlights from the 
Idcas series onCRBC-1I'M, including documentar- 
ies, talks and discussions on = international 
affairs, literary and scientific subjects. Between 
Ourselves provided documentaries from and 
about various parts of Canada, designed to help 
Canadians get better acquainted. 


Court of Opinions provided lively discus- 
sions on a varicty of questions sentin by listen- 
ers. The Fourth Estate dealt with various 
aspects of journalism. Assignment, six times 
each weekday, broadcast brief reports oninter- 
esting things and interesting people, here and 
abroad. Matinee, featuring reports from CBC's 
women's commentators in the different parts of 
Canada, gave listeners an opportunity to hear 
people in the news and behind the news, in show- 
business; in fact, everyone with an interesting 
story to tell. 


In addition to these and other regular 
programs of a general public affairs character, 
CBC radio gave its listeners a varied array of 
special programs, Action for Unity was the 
theme of the 1968 Wintcr Conference, sponsored 
by the Canadian Institute on Public Affairs in 
cooperation with the CBC, Listeners heard a 
two-hour special report on the conference which 
studied possible action that the federal govern- 
ment and the governments of the provinces could 
take to deter secession of Quebec from Con- 
federation, The program Cucbee 8 - Canada 100 
covered highlights of the annual assembly of 
the Estates-General in Montreal and a seminar 
at York University on the Canada-Quebec 
dilemma. Full, live coverage of every session 
in the four-day Confederation of Tomorrow 
Conference was broadcast. The Massey Lectures 
featured Nobel P rize-winner Martin Luther King. 


The Battle of Passchendacle provided a 
vivid portrait of the hattle, based on the 
memories of Canadian survivors, Over 12 hours 
of broadcasts were produced from the P rogress- 
ive Conservative Convention. An examination of 
the role the communications media play in the 
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presentation of political issucs and in the making 
of the politicians who present them was the 
theme of the Couchiching Conference, sponsored 
by the Canadian Institute on Public Affairs and 
the CBC, Seven special programs were broad- 
cast from the conference which featured James 
C. Hagerty, former press secretary to President 
Eisenhower; Dalton Camp, president of the 
Progressive Conservative Association of Can- 
ada; Peter Ustinov and James P. Gilmore, the 
CBC's assistant chief operating officer and Vice- 
Pregident, Planning. 


CBC Tuesday Night continued to bring 


listeners a wide range of subject matter, some- 
times of a documentary, public affairs nature; 
sometimes drama, sometimes music, sometimes 
a combination of any or all of them. A highlight 
this year on both the FM and AM radio networks 
was the broadcast of pianist Glenn Gould's The 
Idea_of North, a documentary drama in which 
Gould sought to illustrate, through the conversa - 
tions of people who have lived in the North, 
different levels of solitude and how enforced 
solitude affects people. Anthology dealt with 
literature and the theatre. There were programs 
for stamp collectors, consumers, businessmen, 
women at home and women at work, handymen 
and artists; programs on every conceivable 
subject and, of course, all those thousands of 
special Centennial programs, 


MUSIC AND VARIETY 


The best of the world’s greatest music 
was performed in this country in 1967 bya great 
many of the world's finest artists and orchestras, 
The network made it possible for listeners in 
all parts of Canada to hear a wide selection of 
these major musical events, many of them from 
Expo '67's World Festival, in the two series 
CBC _Gentenary Concert and Music From [:xpo. 
_ These memorable broadcasts includeda concert 
by the Amsterdam Concertgebouw Orchestra, 
with Canadian contralto Maureen Forrester as 
soloist; the Bath Festival Orchestra, with famed 
violinist Yehudi Menuhin; the Czech Philhar- 
monic Orchestra, La Scala Opera of Milan, the 
English Opera Group, Orchestre National de 
l'Office de Radiodiffusion Télévision Frangaise, 
conducted by Charles Munch; the International 
Youth Orchestra, conducted by Zubin Mehta, 
the Toronto Woodwind Quintet, the McGill 
Chamber Orchestra and many other programs, 


As part of its contribution to the Centennial 
year the network commissioned, produced and 
broadcast four original operas on themes from 
Canadian history, by Canadians -- Sam Slick, by 
Kelsey Jones ; The Brideship, by Robert Turner ; 
Grant, Warden of the Plains, by Murray Adaskin ; 


The Rebel, by Harry Somers. 


Talent Festival continued its policy of 
providing broadcast performances by young 
Canadian musical talent ; Music Diary and 
Concerts From Two Worlds continued as did 
the series Distinguished Canadian Artists and 
Friday Concert, with its broadcasts of concerts 
by the Winnipeg and Vancouver Symphony 
Orchestras. Once again the Metropolitan Opera 
Broadcasts were presented on Saturday after- 
noons - the 34th year for these broadcasts, 
Symphony Hall presented performances by the 
Toronto and Montreal Symphony Orchestras. 


The Age of Elegance provided a portrait of the 
16th to 18th centuries in words and music. 


CBC Showcase provided the best in light 
entertainment; Broadway musicals, topCanadian 
talent and orchestras, revues and internationally 
famous performers. My Music is a new BBC 
musical quiz. Good _'n' Country reflected the 
world of country and western music. The big 
names in Canadian jazz were presented on Jazz 
Canadiana. The Russ Thompson Show and Lunch- 
time Variety featured well-known Canadian 
singers and musicians. CBC Song Market sought 
original Canadian songs and in its first year 
received more than 3,000 entries. The Action 
Set reflected the "now" sound of the younger 
generation with interviews and reports on the 
new rock groups. 


The popular Postmark U.K. series was 
expanded to include the feature Family Favorites 
which permits people in Canada and Britain to 
request record selections and send personal 
greetings to friends and relatives, 


DRAMA 


Each week, Adventure Theatre broadcast 
adaptations of famous adventure stories; Jules 
Verne's Around the World in Eighty Days, the 
ten-part production of Dickens’ A ‘Tale of Two 
Cities are examples of this year's stories. 
The Dark Eagle was a 13-week series on the 
life of Benedict Arnold, written by Joseph Schull. 
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Midweek Theatre provided a scries. of 
hour-long plays from CBC production points in 
various parts of Canada, 


FARM AND FISHERIES 


In addition to the regular farm news 
service on the daily I'arm Broadcast, the net- 
work carries the weekly program Country 


Magazine. 


The weekly series Yesterdays for To- 
morrow concerns itself with public management 


of lands, forests and wildlife. 


RELIGIOUS BROADCASTS 


A new, topical, religious magazine pro- 
gram was introduced to the network this year. 
Concern reflects the churches’ involvement in 
what is happening here and now, cmphasizing 
people, not issucs, Produced by the Religious 
Broadcasts department in cooperation with the 
Radio Features department, the program has 
attracted an unprecedented response from 
listeners in terms of involvement and personal 
identification with the subjects examined ; loneli- 
ness, for instance. 


Both Hymn Sing and Songs of Faith continue 
as popular programs representing the old and 
the new in religious music. 


SPORTS 


The Pan-American Games, the Winter 
Olympic Games in Grenoble, France; the Foot- 
ball Association Cup Final from Wembley 
Stadium in London, the Grey Cup Game in 
Ottawa, the Stanley Cup play-offs; these are 
just a few of the major sporting events broad- 
cast live by CBC radio during the year. 


The NHI Hockey Broadcasts continued on 
Sundays. The Sound_of Sports offered a wide- 
ranging weekly magazine of international sports 
news, direct reports and features. Amateurand 
junior sports got special attention in Sports 
Beat for teenagers. There were frequent, daily 
reports of sports news, As Big As All Outdoors 
was designed to meet the interests of hunters, 
fishermen and campers. 


PROGRAMMING FOR YOUNG PEOPLE 


The very popular Action Set series conti- 
nued on the network during the year and was 
joined by three new scries, The Kids' Show, It's 
Debatable and Adventure Theatre, 


Canadian School Broadcasts for in-class- 
room use included Patterns in Hamlet, Voices 
in_ the Wild, Power of Words and Canadian 
Writers. History and literature were combined 
for study in two scries; Bchind the Man, a 
presentation of the biographical process illu- 
strated in the documentation of the lives of great 


Canadians and Canadian History in Story. 


hone mee 
“ hos in ‘bat ies 


vent up thlequet 
orem tied, are ag j 
rir NY, a sn yey. ¥ 7. 
(an oa eal 
«it i i: 1 <A eis 

, : , Teewy iy on Areal Avy | ow 
‘ ' vite 


| rs 
= ome 
evn tae wie 


’ rey vig der aenlgiror Soong Er. 


, Ars’ ¢; ey eesti iit ‘" of ae ‘ ‘ is 


LL rg, eu aisalloy een 
hewitt ab) wit) wre mh ay ay whe) Sl bk ory vv 
' my i ras ot Of Deputy ry’ gemma) we olqe : 


ty (fel Aer teap yee e-PRO tegilt | 7 eer 
Aad Tanya, wt , one? poate mere eyers" Tat 

Ws repeat ty ealv ot ryt “0b ¥ 
nha a bene Spey herent ty anenet Ab w 
rol haloes att diea yt daw wotent iv 


sataaldh Ne 


iti wr ery" /) “3 pif inayat anne del 


, ea mit Ante isp renee ville lly vr) , 
os nent lorie ih woe 


—_ 


EXTRACT FROM CBC ANNUAI, 


French Network Radio 


During the past year, radio further adapted 
itsclf to changes in the listening habits of 
Canadians, brought about by extended TV sched- 
ules and by the proliferation of transistor port- 
ables. Radio's present aim is to complement 
TV and to offer the individual listener a personal 
type of programming which he can pick upon his 
portable or on his car radio. 


THE NEWS 


A frequent, complcte and up-to-the-minute 
news service being onc of radio's objectives, 
four daily editions of Kadiojournal are rounded 
out by news bulletins broadcast hourly, whenever 
possible. Supplementing the news, radio supplics 
information programs in the broader sense such 
as Commentaires, a news commentary which 
‘ies in closely with world social and political 
scene and d'Un océan a l'autre, which covers 
the news from the provincial capitals, 


However, the cornerstone of our inform- 
ation programming is still the newsmagazine 
Présent, with its three daily editions, in which 
a team of spirited and perceptive newsmen 
scrutinize the events of the day, both on the 
Canadian 6cene and inside Quebec. Together they 
have developed a style of journalism particularly 
well adapted to radio as a medium. 


Lastly, radio offered the public document- 
arics and in-depth reports of the main cvents in 
Canadian life. Imaces du Canada featured a 
detailed tour of Expo 67's theme pavilions, and 
Présent dimanche, with its reviews of the weekly 
press, kept its listeners in touch with regional 
happenings. Radio also provided full coverage of 
such events as the St. Jean Baptiste Parade, the 
Conference of the Canadian Institute on Public 
Affairs and the Constitutional Conference, 


Other programs, Iess concerned with the 
daily news, deserve mention on account of the ir 
historice! setting : I'Histotre 
faite (Bourassa, MacDonald, Ried Laurie veay ore 
and Au jour le jour; their scientific content : 
Docum dents, Conna aissance d'aujourd'huj and Ja 
their social-economic 


Cc ybemerique et not et nous ; 
value : Capital ct travail ; or their human inter- 
eRt; Un homme vous ccoute m which cveryone 


shares the bencfits of phychi ry. 
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REPORT, 1967-68 


PUBLIC SERVICE 


With the new trend in listening patterns, 
radio is in a position to give a particular type 
of public service, It can inform the community 
about highway conditions, plane and train arri- 
vals and departures, the calendar of cultural 
events, the weather. The network accordingly 
rearranged its programming to give each sta- 
tion an opportunity to render this type of service. 
The morning show A_ la bonne heyre success- 
fully blends the pleasant with the useful by 
interspersing notices with popular music and 
lighthearted banter. 


These very practical services are an 
indication of the spirit of public service which 
underlies a very large proportion of radio pro- 
gramming. 


SPECIAL AUDIENCE PROGRAMMING 


Radio programmers are very attentive to 
the requirements of their feminine audience, 
since women at home are within easy reach of 
their radios. Most daytime programming is more 
or less aimed at women, but certain programs 
such as Fémina and Enfin_scule, directed parti- 
cularly at the woman in the home, seek to inform 
and entertain her in a manner adapted to the 
psychology, aspirations and needs of modern 
woman, 


Réveil rural, a documentary type of pro- 
gram and Jardins plantureux, jardins fleuris 


cater to the interests of the farming population. 


Each Saturday morning, Tante Lucille 
returned to delight the children, who also thril- 
Ied to the serics Ic_Marct rand de_ sable and 
Aventures and followed le Magazine des jeunes. 


The musical tastes of tecnagersg were 
catercd to by programs such as Chansgnniers 
a la ronde, Salut les copains, J'attantdanse and 
Danses ct cadences. In Radio-Transistor, the 
disc- jockey host added a new twist to the usual 
type of show by reading letters from his listen- 
ers. Judging by the volume of mat! he receives, 
the program undoubtedly "communicates" with 
its audience. 


Radio's spirit of public service has always 
been particularly apparent In the arts and in 
literature, 
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MUSIC 


On the average, AM radio programs ap- 
proximately 27 hours of serious music a weck. 
Obviously, such a considerable output cannot be 
produced live but, during the past year, nine 
hours of recorded music were replaced by pro- 
grams which were at least partly live. 


First mention must go to the symphony 
concerts under the titles The CBC Orchestra, 


ihe Cb Orchestra 
l'orchestre de chambre de Quebec and Concert 


du_ Mercredi. Live opera was also heard on 
Metropolitan Opera, Unc loge a_l'opéra and 
Bel Canto, which featurcd some of the finest 
voices of the musical stage. 


The CBC makes a point of giving special 
emphasis to Canadian music and musicians. 
Many Canadian musicians, singers and instru- 
mentalists were afforded the opportunity of being 
heard over the network on programs such as 
Recital de Montréal, Récital dudimanche, Réci- 
tal_du_reseau and Recital d'orgue. Beginners 
were also given a chance to make their mark on 
Premier pas and Concours national de Radio- 


While Canadian music was specially fea- 


tured on Musique canadienne de piano, most of 


the concerts broadcast included some Canadian 


Papineau-Couture, Armana by Harry Freedman 
and Ulumination I by Otto Joachim. 


Finally, Musique des nations and Au chant 


de I'Alouette specialized in folk music. 


LITERATURE 


Among the programs devoted to literature 
Des_livres ct des hommes covered the literary 
news, Enfance_d'ccrivains told about the child- 


hood of the masters of French literature and 
Chronique de l'entre-deux-guerres recalled the 
chief literary events of the 1920-1940 period. In 
this field, one of the most notable programs of 
the year was undoubtedly Gala de _la_poésic, 
broadcast live from the Expo Theatre, while the 
program Les grands romans pleased its public 
with dramatizations of well-known novels. 


- 1G - 


Literature and language go hand in hand, 
and the weekly radio program La Parole est 
d'or leads the crusade for the defence of good 
French usage. On the feast of St. John Chrysos- 
tome, several programs celebrated International 
French Day by featuring the campaign organized 
by the CBC and Publicité-Club for better stand- 
ards of usage. 


DRAMA 


Contrary to expectations, television has 
not supplanted radio as a medium for dramatic 
expression, as is proved by the success of the 
series Sur toutes les scenes du_monde. Plays 
heard on this series included Mer Libre by 
Emmanuel Robles, les Mouches by Jean-Paul 
Sartre, le Célibataire by Turgenev, Andromaque 
by Racine and les Taupes by the French-Cana- 
dian playwright Francois Moreau. During the 


summer season Theatre d'éte presented several 


masterpieces of the French theatre, while Petit 
Theatre offered lighter dramatic farc. A new 
series, Studio d'essai, specialized in items from 
the Canadian experimental theatre, including 


Une chevre perdue by Marcel Cabay and Voie 
royale by Louise Darios. 


Finally, as a public service, the CBC 
broadcast Faisons de la musique, an cducational 
program of music appreciation and A vous la 

arole, a program on spoken lrench. University 
of the Air offered a series on French Canadian 
Literature and another on the History of Modern 
Philosophy. The FM network programmed a 
series of summer courses for teachers on such 
subjects as Anthropogeography, Ancient History, 
an Introduction to French Canadian Literature 
and the History of New France. 


PUBLIC PARTICIPATION 


In radio, lack of public participation has 
been all too common and to remedy the situation 
radio is now inviting the public to some of its 
broadcasts. The presence of an audience is an 
important factor in programs such as Chez 
Miville, which has now completed its tenth year, 
and Place aux femmes, Thanks to the presence 
of the public, these programs achieve a liveliness 
and a dynamic quality which would otherwise be 
beyond their reach, 
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Other programs take the road to mcct 
their audience. This is true of the travelling 
show Deux_villes, une musique, of certain pro- 
grams in the Present series and of the excur- 
sions made by JVante Lucille. CBC radio has 
also used the hot-line format, in which the public 
calls the moderator on the telephone. Le Le Pere 
Legault, a radio question box, and Place publique 
which considers the political scence, have achie- 
ved remarkable success with this format, 


A NEW APPROACH 


As a result of many experiments, radiois 
gradually developing a style all its own. This 
new, intimate, relaxed andconfidential approach 
is characteristic of some of the very best docu- 
mentarics, among which were the series Ni 
ange, ni hete, which was so rich in human 


interest, Faire sa vie and De mémoire d'homme. 
on eager Tear pa OR NEES STS REE. SS LO 
lhe varlous religious broadcasts, and lLAutre 
rive in particular have adopted an approach 


which is truly suited to the medium. 


Varicty has also cast away the somewhat 
stiff and traditional CBC style of yesteryear and 
iste a more personal approach, Le Cabaret 

du soir qui penche, perhaps the best example of 
this new style, is closcly followed by Sur quatre 
roues, D'une certaine manicre, with its touchof 
satire, Ad lib, and A chacun son tour. 


FM RADIO 


The major successes and musical product- 
ions of the AM program are also broadcast on 
I'M. Nevertheless, I'M still requires some 
remodelling, and this will be a priority project 
during the coming season. 
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TABLE 1 


ANALYSIS OF PROGRAM CONTENT OF CBC ENGLISH 
1 


AND FRENCH-LANGUAGE AM RADIO NETWORKS 


WINTER SCHEDULE 1968 


English AM 
Networks! 


French AM 
Network2 


CATEGORY 


Information and Orientation Seats, 


10.6 
10.4 
Live 

3.8 


News and news commentaries 
Public affairs 

Education 

Other 


Light Entertainment 


Music and dance 
Drama and story 

Quiz and games 
Variety - Music Hall 


37.1 


Arts, Letters and Science Zoatt 


Bese) Jee ee 


Music and dance 
Drama, poem and story 
Other 


or wo 
won 


Sports and Outdoors 4.5 


TOTAL 100 100 


i pigures in this column are representative of the total program output of the 
CBC English-language national and regional networks. 


* pi gures here relate to the program output of the CBC French-language AM network 
which is not subject to any national-regional split as is the CBC English network. 


What are the main broad tendencies which you have 
noted in your country during the past few years as 
regards the evolution of radio: 


a) as a result of the growth of television; 
b) as a result of listening to competitive stations; 
ec) as a result of technical developments (extension of 


transmitters, increased numbers of receivers, fm, 
stereo, transistors, car redios)? 


Comments: It would be useful if not only statistics were given but also 
findings and comments as well as conclusions which may be drawn from them. 


REPLY: 


© 2aene se 


(a) 


As a result of the growth of television 


Both radio and television in Canada are available to the great bulk 
of the population. Some 96 per cent of Canadians can now receive 
television, and virtually everyone is within reach of a radio signal. 
Many radio stations, particularly those serving the major population 
centres, operate on a 24-hour, round-the-clock basis, providing 
recorded music, interspersed with time signals, weather information 
and news flashes from about midnight to 6 am. By this time all other 
stations in the area are usually on air. Television, on the other 
hand, does not sign on in some parts of the country (those served 
only by CBC network stations) usually until about 10 am. Elsewhere, 
however, including all major urban centres, viewers can tune to 
Canadian private station television - or to U.S. television, 

received direct across the border or via cable TV —- by 8 am or 
earlier. 


Under these conditions, radio and TV in Canada have attained a 
position of relative equilibrium with each medium filling separate 
and complementary roles. As the accompanying chart shows, radio 
has become largely a daytime phenomenon with a peak listening time 
between 7:30 and 8:30 am, falling off thereafter, picking up a 
little around noon, declining to mid-afternoon, picking up to another 
peak between 5 and 6 pm, then falling away again as the TV evening 
audience builds up. By the time viewing reaches its peak - around 
8-9 pm for the audience as a whole, later for adults - about ten 
times as many people in the country are watching television as are 
listening to radio. In other words, television has now become much 
the greater leisure activity for Canadians in evening hours. 


-.. continued 
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2. (a) continued 


(>) 


(c) 


As in the United States, the long-running, popular comedies and dranas 
of the early days of network radio, many of them with bixv-name stars, 
have long since moved to television, Much of daytime radio, in 
particular, is designed to make less than full demands on the listener's 
attention, acknowledging the necessary mobility of the busy housewife, 
the out-of-door use of the transistor and car radio, the popularity of 
background music. In addition it is now generally conceded by most radio 
broadcasters that it is futile for radio to attempt to compete with 
television in so many areas where TV is obviously the superior medium of 
communication, but that this still leaves radio free to develop in many 
areas where it has an edge on television - e.g. in some fields of sports 
reporting, in the presentation of recorded music, in certain types of 
audience-participation show and, as already noted, in catering specially 
for the non-sedentary audience. 


As_a result of listening to competitive stations 


In a country as saturated as Canada is by radio, the entry of a new 
station into an already competitive area rarely ever adds to the total 
listening audience or induces people to spend more time listening to 
radio than they did before. All that tends to happen is that the new 
station, if it is sufficiently attractive, draws some listeners away 

from other stations. There may be an adjustment in individual stations' 
shares of the total amount of time spent listening, but the latter itself 
tends to remain unchanged. 


Just which stations are most likely to lose audience in such a situation 
is a complex problem the answer to which depends largely on the points 
of similarity and difference between the type of programming offered by 
the new station and that offered by each of the existing stations in the 
area. 


AS a result of technical developments 


The general trends are the fairly obvious ones. The availability of 
transistor sets, car radios and other aids to portability has completely 
changed the pattern of listening habits. There is little tendency now 

to gather round the set 'en famille’; individual members of a household 
are much more likely to have their own favorite stations; the need to 
serve the mobile listener has also tended to determine the type of 
program that is most likely to do so - to a large extent light background 
music and brief news reports. In Canada sales of portable radios in fact 
outnumber sales of TV sets. Three of every four cars on the road in 
Canada have radios. During rush hours in cities severa! stations now 
broadcast traffic reports from overhead helicopters. Technical advances 
in transmission - including the use of specially jight portable equipment 
and improved recording facilities - have done much to make radio a witness 
of events as they are happening thus greatly increasing the audience's 
feeling of on-the-spot participation. Improved network transmission 
facilities also make it possible to stage, for example, a discussion or 
debate with participants located in the studios of diiferent network 
stations across the country. 
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2.(c) continued 


The growth of FM in Canada tended to be slow throughout the 1950s. There 
were few FM stations and few people were induced to buy sets. In the 
past seven or eight years progress has been much more rapid and there 
are now about 40 per cent of households in the country equipped with FM, 
over 50 per cent in some of the maior metropolitan areas. Until 
relatively recently the tendency in Canada was to utilise FM mainly for 


the transmission of the high quality sound of ‘good music’. Hence FM 
stations have been among the very few stations genuinely catering for 
more specialised tastes (see l(b) above). More recently however, with 


the increasing ownership of FM receivers and the expansion of this 
potential market for advertising revenue, several FM stations are 
tending to broaden their appeal in search of bigger audiences. 
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3. What has been the development of the audience for 
radio in general and for the various stations heard in 
your country for each of the following time periods: 


a) the early morning and breakfast time; 

b) mid-day, e.g. 12°14 hours; 

ec) the early evening and dinner time; 

d) the periods in between the times mentioned above; 


e) the late evening and night? 


Comments: It would be useful if not only statistics were given but also 
findings and comments as well as conclusions which may be drawn from them. 


REPLY? 


The answer to this question is implicit in much of what has already 
been said concerning the relative amount of time devoted to radio and 
television and the varying levels of radio listening throughout the day. 
TABLE 2 supplements the preceding flow chart by showing the percentages 
of men, women, teenagers and children in the country listening to radio, 
averaged over certain broad time periods. The additional charts indicate 
the levels of listening (and viewing) by different sub-groups of the 
population on an average weekday and at weekends. 


The general trends are fairly clear and the main inferences from them 
have already been noted. Broadly speaking, radio has become increasingly 
a 'functional' medium, serving those people who most need it at the times 
and on the occasions when they apparently need it most. Hence: the 
relatively heavy use that is still made of radio in the home around break- 
fast time when many people on the move want news, weather information and 
other forms of mobile servicing; the continuing popularity of morning 
radio as a pleasant accompaniment to the housewife's chores; the increase 
in the amount of radio programming for young people based on the knowledge 
that so many of them, now with their own sets, can make their own station 
choices in the absence of parental control of the family radio set. And, 
as network television develops as a national medium, there appears to be 
an increasing tendency for people to turn to radio as a source of local 
information and as a forum for the discussion of community needs. 
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, During the course of the last five years have you 
noticed any radical change in the public taste for 
different types of programmes (e.g. drama, serious music, 
light music, vocal music, jazz, news, newsreels, feature 
programmes, cultural programmes, opera and operettas, 
games, programmes for young people, women's programmes)? 


Comments: It would be useful if not only statistics were given but also 
findings and comments as well as conclusions which may be drawn from them. 


REPLY: 


Public taste never operates in a vacuum and there is perhaps a danger 
in assuming that the departure of certain types of programs and the 
emergence of others is necessarily an indication of relative public 
preference. In fact many such programming changes are dictated less by 
public taste than by changes in the context in which radio now operates. 


Thus, for example, it has become obvious with the development of 
television that many types of program can better be handled by TV than 
by radio - drama, variety, sporting events and other programs with high 
visual content. Many such programs tend to drop out of radio though 
there is no indication that the public is any less interested in drama, 
variety or sports programs per se - merely a general consensus that 
radio is often (though not always) a poor substitute for television in 
these areas of programming. Again, in the field of programming for 
young people, it becomes difficult to be sure about actual changes in 
public taste when in fact much of the programming that is now being 
directed at teenagers is more directly a result of their now having 
access to radios of their own and of their greater affluence and hence 
greater importance to advertisers as a primary target audience. There 
is thus certainly much more 'rock' and 'pop' music on Canadian radio, 
aimed at young people, than there was five vears ago - but whether this 
implies any genuine change in public taste for programs of this type, 
or whether existing tastes are now simply being catered for more 
adequately than before, is very difficult to say. 


These remarks would apply equally to such developments as the 
current popularity in Canada of the phone-in, audience participation 
show, the increase in the amount of time devoted by the CBC in recent 
years to the broadcasting of national and international sporting events, 
and the greater frequency of short, hourly or half-hourly local news 
reports. 


oe 


7 


a 
; - s —ee ‘peg ahh: _ Aan 
to sseas "Shisig ad? a 

, sbewe. evolise , earch +$.0) tom 

sa ooe't etipetaweg 1 e990 , 230 caus 

ead far qo fas ateyo jrsnesqore 8 

‘(om we NoN :* pow soigoaq amuog qol 8 


i 


2’ Se eee 


ovin etow notsaitest elite ‘goa Ia: Dftoas st Bliow 32 
i veo docdw edoter foros aa Lise ee adnomes bn 


* 
€ * wernt § 


vied2 ben muudev B a saint lat taven 27) ma pbtdy 
chsi79> Yo s¥yuTIeqedb wd tad? on ete 


notzeotbal mm vi traeseyes at erod39 oO. woneh Te 
ae 4: enbiio nalemetpo te fovea vie 39n7 a we zal “a fi 
sh Se—au04 ‘3 ok een nad vd aed? egand aid at! 
a a 
= wetvdo senned esf af ,siquays tot att 
i 24 " Mootq Yo: aeqys vie jens pepe eg 
rere ; Lee: A072 rr? weltay, ae - tiene _ 
nm 9 od eanveotg dave ene”: thetane Dawe : 
nt five eh optd wis sa09 tals patho on et @ be: on 
ee ; igiae ~ Be Pod, SaetArTa etioge gh a * 
: 9429092008 YooR 4 vowio Som @au0is) aetis mbowth : a 
nt ic¥? odd af intonA .ebeeeyaota 14 anetB gear 
: siya Qo bt S100). eopeent 22 -eiqnaq Sheey 
> ahi ‘ Jo sty *n- voip 3907 at medw ojeas ob iduq 
i Ww ina cs vlonsibh sine 2k wreganaed 14 apie te 
a ; i. rs ; 4ted? Yo 4se Ae tieng Ga eatin ou La 
: Lys yasite o @o ereefiipvbe Of ansi90qe fa a 
4 « ‘ate’ Gy "Ado" sae douie Raped 
7) 4 vil eee o¥e0? pda ,siqgeq 3 
avi 4 Aen tuGiep jac) Sidp@ a? spin spionon & : 


von yak 6696980. ule peri ure a5ins) HAE 
AL Btyh yioy it -sapied. 
rh sr a 
' id on faenate@al daw - Ke Chap vieqqs fh 


italtane Sanexiww , h-iporg GEE Jo abeneae dort BS caate 


oor al MS wel a Seth ge ae 
Lotro votagene lapedIAaeeaer Sve Lsreapsad! = 


, doo) vcvead-rled ve vise seo 


-_ ioe an 
a 


pe ee: 


=e 


7 ws 


Bs Could you quote any concrete and striking examples 
of changes in programmes or news broadcasts which have 
affected the size of your audience and the attitude of 
listeners? 


a) as regards the size of the audience; 


b) as regards the attitude of the listeners; 


Comments: This very important question deserves particular attention. 
The replies provided should enable a comparison to be made of experience 
and successes. 


It would also be valuable to give details, as far as programme 
changes and results obtained are concerned, of the content of the 
programmes themselves. 


REPLY : 


(mee lee 


Dramatic shifts in the size of audiences to individual programs, 
attributable to changes in program content, are no longer characteristic 
of the Canadian radio scene. Partly this is due to the intensity of the 
station competition. When as many as 15-20 stations in an area are 
sharing the total available audience, and there is much experimentation 
with new types of appeal, it is rarely possibly to attribute particular 
audience changes to specific causes. 


Audiences can of course increase sharply on particular occasions - 
in times of national and international crises, during federal and 
provincial elections, for major sports events, and so on. But, in 
general, listening habits in Canada are remarkably stable and there is 
a very great degree of audience loyalty to individual stations. Hence, 
if striking fluctuations in audience levels are to be achieved, this 
almost always requires that a station radically re-orient its whole 
programming philosophy - e.g. by abandonning completely one type of 
music for another, or by changing its basic appeal in some other, quite 
radical way. 
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